Visitors — Paying Library Charges

These instructions are for visitors who wish to pay library charges. For details on how to access
their online library account, please see: https:/libanswers.durham.ac.uk/fag/271900.

To pay library charges, go to https://pay.durham.ac.uk/library-payments.

Visitors will need to add the barcode from their campus card in the Non-University members
section towards the bottom of the page to view details of their account.
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Log in to Durham University Library

Log in to pay any library fines or charges.

If you are a current University student, staff member, researcher or retired University staff member you should log in using your University username and
password.

Problems logging in? if you have lost or forgotten your username or password, please contact the IT Service Desk. If you are unable to log in for any
other reason, please note any error message and contact the Library: main.library@durham.ac.uk

Barcode

Non-University members:

If you fall into one of these categories you should log in using
your barcode. Subscription, Associate, SCONUL Access, Diocese

and Chapter, Common Award Students, or St john's College P d%
Library card holders. racee

Once logged in, charges associated with the account will be displayed and can be paid online

using a debit or credit card.
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